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DIGITÁLNA TRANSFORMÁCIA

F I N A N C EH E A LT H C A R ET R A V E LM A N U FA C T U R I N GG O V E R N M E N TR E TA I L

Digitalizácia transformuje biznis v každom odvetví



Digitálna skúsenosť musí byť bezchybná – aj malé zlyhanie znamená riziko straty 
zákazníka

Nové služby musia byť dodávané čoraz rýchlejšie, aby držali krok s konkurenciou

Nástup AI – ešte vyššie tempo, ale aj vyššia komplexita a menšia viditeľnost do 
systémov

Výzvy, ktorým čelia 
organizácie

•Nové služby musia byť dodávané čoraz rýchlejšie, aby držali krok s konkurenciou



PREVÁDZKOVAŤ APLIKÁCIE JE NÁROČNÉ...

Aplikácie sú viac dynamické a kontajnerizované,

čo vytvára kompexnosť a škálu ďaleko väčšiu ako poznáme z minulosti. 1

Zväčšujúci sa objem, typy ako aj rýchlosť tvorby dát

narástli za hranicu, kedy nestačí dáta zobraziť na dashboarde.2

Zvyšujúca sa frekvencia zmien

rúca staré prístupy k monitoringu, change a release managementu, 

bezpečnosti ....
3

Aplikácie sú dôležitejšie ako kedykoľvek predtým

a tak ako sa biznis stáva viac digitálny, organizácie a zákazníci sa 

stávajú závislými na tom, aby aplikácie fungovali bezchybne. 
4

Zdroje ostávajú limitované

aj keď zvyšujúca sa komplexnosť a ladenie berú stále viac času 

potrebného na inovácie.
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ČO JE OBSERVABILITY?

Metriky, logy, trace dáta nepostačujú

Kompletný ucelený pohľad

Potrebná previazanosť – vzťahy aj metadáta
Informácie z aplikačného kódu
Metriky a udalosti z infraštruktúry, siete
Cloud Native platformy
Rozšíriteľnosť a automatizácia



DYI / MULTI-TOOL PRÍSTUP 

Vyžaduje značné úsilie a skúsenosti na vybudovanie a udržiavanie riešenia – uberá z Vášho času.
Problémové škálovanie a udržiavanie. Vyťažuje kľúčových špecialistov.

3. Organizácia dát

Dopĺňanie vzťahov a 

závislostí, definovanie 

normálnych a 

problémových stavov

4. Potlačenie šumu

Kontinuálne nastavovať, 

korelovať, filtrovať alerty.

6. Škálovanie riešenia

Aktualizácie nástrojov, nové 

aplikácie, zmeny, nové 

technológie, zvýšenie 

objemu dát, nové vzťahy, 

externé závislosti, ...

5. Tvorba dashboardov a reportov

Výstupy a prezentácia dát pre vývoj,

Prevádzku či biznis podľa potrieb

2. Uloženie dát

Často samotné dáta 

rôzneho typu bez širšieho 

kontextu. Kontext dát 

nástroje riešia rôzne.

1. Zozbieranie dát

Skriptovanie, špecifické 

nástroje pre rôzne 

domény, konfigurovanie



DYNATRACE. FULL-STACK OBSERVABILITY

Minimálne úsilie na prevádzku a údržbu riešenia. Uvoľní čas vašim expertom. Ľubovoľne škálovateľné. 

6. Škálované

Jednoducho škálovateľné pre 

ľubovoľne veľké prostredia, 

aplikácie, masívne objemy 

dát.

2. Vstavané dátové 

úložisko pre typy dát

Podpora rôznych typov dát, 

veľkých objemov a rýchlostí 

vkladania. Bez nutnosti ďalších 

zdrojov.

1. Automaticky zbierať 

dáta
Bez skriptovania, konfigurácie, 
ďalších nástrojov. Kontinuálne a 
automaticky

3. Automatická 

organizácia dát

Vzťahy v prostredí sú 

nepretržite sledované a 

aktualizované. Dáta sú vkladané 

už s kontextom.

4. Automatické 

potlačenie šumu

Iba problémy vyžadujúce 

pozornosť a vždy s vysvetlením 

príčiny a dopadu. 

5. Dashboardy a analytické 

obrazovky

Vizualizácie dát presne podľa potrieb 
jednotlivých oblastí.



Automated Platform Approach
Unified, Collaborative, Cost Effective, Efficient

Extend coverage with 
automated discovery and 
configuration

Enhance collaboration with 
AIOps-delivered Answers  and 
root cause identification

Minimize disruptions with 
Automated Resolutions

Deliver healthy digital 
experiences and happy 
customers with End-to-End 
Observability and Security

Problem Triage

(duct tape
represents 

people)

DIY / Multi-Tool approach
Siloed, Disconnected, Blind Spots, Ineffective and Costly

DEM

Infrastructure

APM

Network

AIOps

Log

Analytics

Legacy

Cloud

Automations

API

AppSec

Forensics

(devices
represent

tools)
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Traces

Dashboards

C O N F I D E N T I A L

ROZDIELNY PRÍSTUP



AKO TO FUNGUJE

Continuous automated deployment

Industry’s fastest mean time to observability with zero configuration. 
OneAgent continuously auto-adapts to your ever-changing environment.
Say goodbye to changing code, container images, scripts or deployments. 

1. OneAgent



AKO TO FUNGUJE

Continuous automated deployment

traces

metrics

topology

behavior

logs

code

metadata

2. PurePath
Automatic, end-to-end, deep code-level tracing at scale.

3. SmartScape
Auto-discovered topology and 

dependency mapping in real-time.

750+ supported technologies
Observability data is automatically mapped into a 

fully connected, real-time model



Dynatrace continuously observes, learns and auto-adapts to 
changes in real-time to detect problems automatically 
(even the ones you never thought of).

Causation - not correlation

No alert storms

Trigger self healing

Prioritized by business impact

Precise root cause explained

Automated problem detection

“
AKO TO FUNGUJE

4. Dynatrace Intelligence 



Je potrebné doplnenie observability aj do biznisových interakcií 
používateľov. Vedieť ako používajú  aplikácie, získať plnenie biznisových 
cieľov KPI v reálnom čase, zefektívniť kolaboráciu medzi IT a biznisom.
Pomôže to dosahovať lepšie výsledky digitálnych služieb poskytovaných cez 
elektronické kanály a zlepšiť používateľskú skúsenosť zákazníkov.

DIGITÁLNY BIZNIS

Adobeid: 5398762..

cartvalue: $14.50

loyaltystatus: Gold

Successful conversion

viewname: page.autopay..

producttype: coffemug

Rage clicks detected



FLEXIBILNÉ MOŽNOSTI NASADENIA

OneAgent automatically and 
continuously discovers, 
instruments, and observes

Secure, reliable, load-balanced data 
transfer

Updates and health management

Mission control 
protects, upgrades, and 
heals automatically and 
securely

Data and processing at 
scale in your cloud

Your apps, 
services, and 
infrastructure in 
your hybrid cloud

Dynatrace Managed (on Premise) Dynatrace cloudYour cloud



FLEXIBILNÉ MOŽNOSTI NASADENIA

OneAgent automatically and 
continuously discovers, 
instruments, and observes

Secure, reliable, load-balanced data 
transfer

Updates and health management

Mission control 
protects, upgrades, and 
heals automatically and 
securely

Data and processing at 
scale handled by 
Dynatrace

Your apps, 
services, and 
infrastructure in 
your hybrid cloud

Dynatrace cloudYour cloud Dynatrace SaaS



The Dynatrace difference

Real-time dependency graph
Smartscape

Agentic operations system
Dynatrace Intelligence

Unified data lakehouse
Grail



Dynatrace platform architecture

+

Observability, security 

and business data

Traces Metrics

+

Logs

Topology Behavior

Metadata Network

Code

Business

Events

Deep, context-rich, full stack

VulnerabilitiesThreats

Davis AI

Causal AI

Accessed by our causal 

AI for analysis &

answers

Smartscape

Grail

Graph powered massive 

parallel processing 

lakehouse

Stored contextually with massive 

parallel processing and graph 

query technology

OpenTelemetry

Semantic Dictionary

OneAgent

Scalable data 

capture and ingest

API

Automatically captured in 

context & pre-processed

Enterprise low-code 

programmability and 

data-science

Post-process, 

combinate, act

AppEngine

AutomationEngine

Dynatrace

Query Language

Automation

Answer driven 

automation and security

Powering automation, 

orchestration, prevention 

and protection

Security

Observability

Custom Apps

Problems

Ecosystem Integrations



T H E  D Y N AT R A C E  D I F F E R E N C E

We help you understand your 
business like never before



The value Dynatrace delivers

Drive innovation
Optimize

cost
Mitigate

risk

• Be faster

• Be adaptive

• Be efficient

• Be sustainable

• Be in control

• Be compliant



Infrastructure observability



Reduce tool sprawl and simplify troubleshooting

Prevent overprovisioning and control spend

Speed cloud adoption for faster transformation

Enable collaboration with a single source of truth

Eliminate downtime with automated fixes

Map the environment in real time and detect exposures

Log Centralization

Cloud Discovery

Infrastructure observability

Unified Platform
Drive

innovation

Forecast Capacity

Optimize
cost

Workflows

Smartscape

Mitigate
risk

Feature Value Outcome



Application observability



Application observability

Reduce compute waste with code-level insights

Cut database costs and boost responsiveness

Ensure long-term flexibility with open standards

Accelerate delivery with end-to-end visibility

Minimize outages with AI-driven analysis

Prevent breaches with continuous checks

Code Profiling

OpenTelemetry Support

Full-stack OneAgent

Database Insights

Root Cause Analysis

Vulnerability Detection

Feature Value

Drive
innovation

Optimize
cost

Mitigate
risk

Outcome



Developer experience



66% of developers struggle

with AI-generated code that’s

‘almost right, but not quite.’

S T A C K  O V E R F L O W ' S  2 0 2 5  D E V E L O P E R  S U R V E Y



“Use Dynatrace to identify 

whether I have the N+1 Query 

Problem” 

“Create the before and after 

comparison chart in Dynatrace” 

Add Dynatrace to your AI development workflow



Developer experience

Zero-code setup to cut complexity and save time

Reduce energy waste and cut infrastructure costs

Embed observability into workflows for faster releases

Full pipeline visibility to accelerate reliable releases

Resolve issues faster with zero impact

Enforce code quality and security to prevent risky releases

Automatic Instrumentation

Developer Workflow Integration

CI/CD Observability

Green Code Analysis

Live Debugger

Quality Gates

Drive
innovation

Optimize
cost

Mitigate
risk

OutcomeFeature Value



Customer experience



Customer experience

Improve performance and SEO rankings

Stop revenue leaks and boost conversions

Fix UX friction faster to reduce abandonment

Improve engagement with real user insights

Prevent outages before they impact customers

Resolve failures fast to protect trust

Core Web Vitals

Session Replay

Real User Monitoring (RUM)

Conversion Analysis

Synthetic Monitoring

Error & Crash Analytics

Drive
innovation

Optimize
cost

Mitigate
risk

OutcomeFeature Value



Real-time insight

Make data-driven decisions quickly

U N I F I E D  P L AT F O R M

Real-time business data
in context of IT

29

No-code access to business grade data

No sampling, no aggregations, no extrapolations

IT topology context

Tie business impact to underlying IT systems

Direct access to AI and automation

Intelligently take action on business data



Powered by business events

30

Business events from anywhere

Package 
delivery 

exception

Low inventory 
alert

Loan 
application 

status change
Survey received

Click on 
purchase

Service 
activated

Guest
check-in

Account 
activated

OneAgent Log filesExternal 
business tools

Web and mobile 
RUM

{API}



Unlock use cases in your business areas

31

Drive real-time business 
decisions with IT context

Track and optimize business 
processes

Accelerate sustainability 
and reduce costs

Automate tasks and remediate issues



Business observability



Business observability

Streamline processes to cut delays and costs

Achieve sustainability targets and reduce energy use

Deliver seamless digital transactions for faster growth

Enable faster data-driven decisions

Avoid SLA breaches and costly penalties

Stay audit-ready with continuous validation

Business Process Monitoring

Real-time Transaction Monitoring

Business Insights

Cost & Carbon Analysis

SLO Monitoring

Compliance Checks

Drive
innovation

Optimize
cost

Mitigate
risk

OutcomeFeature Value



AI Observability

More integrations
than any other 

vendor on the market 

integrations

45+Hardware and 
computer resources

Google Tensor 

Processing Unit

TensorFlow Keras

Amazon Elastic

Inference

Platforms and model deployment

Azure AI 
Foundry

Amazon
Bedrock

Ollama

Google 
Vertex AI 
(GCP)

Google Generative 
AI (Gemini)

Amazon
Sage Maker

Amazon
Textract

Amazon
Translate

Azure 
CV

Vector databases

Chroma

Pinecone

powered by

Agentic Frameworks

Amazon 
AgentCore

LangChain
Agents

Amazon
Strands

Google 
ADK

OpenAI
Agents

MCP
Protocol

Orchestration frameworks

LlamaIndex

LiteLLM



AI and LLM observability

Control spend and optimize usage

Optimize ROI with model performance comparisons

Improve AI reliability for faster innovation

Accelerate delivery with full traceability

Prevent harmful or non-compliant outputs

Ensure fairness and compliance with transparent AI

Cost Tracking

Prompt Monitoring

Pipeline Tracing

Model Benchmarking

Guardrail Enforcement

Bias & explainability Insights

Drive
innovation

Optimize
cost

Mitigate
risk

OutcomeFeature Value
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