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DIGITÁLNATRANSFORMÁCIA

F I N A N C EH E A LT H C A R ET R AV E LM A N U FA C T U R I N GG O V E R N M E N TR E TA I L

Digitalizácia transformuje biznisv kaȌdom odvetví



5ƛƎƛǘłƭƴŀ ǎƪǵǎŜƴƻǎǙ ƳǳǎƝ ōȅǙ ōŜȊŎƘȅōƴł ς aj malé zlyhanie znamená riziko straty 
zákazníka

NovéǎƭǳȌōȅmusiaōȅǙdodávanéőƻǊŀȊǊȇŎƘƭŜƧǑƛŜ, aby ŘǊȌŀƭƛkroks konkurenciou

NástupAI ςŜǑǘŜǾȅǑǑƛŜtempo, ale ajǾȅǑǑƛŀkomplexitaa menǑƛŀ ǾƛŘƛǘŜƯƴƻǎǘ Řƻ 
systémov

VȇȊǾȅΣ ƪǘƻǊȇƳ őŜƭƛŀ 
organizácie

ÅNov® sluģby musia byŠ dod§van® ļoraz rĨchlejġie, aby drģali krok s konkurenciou
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Aplikácie sú viac dynamické a kontajnerizované,

őƻ ǾȅǘǾłǊŀ ƪƻƳǇŜȄƴƻǎǙ ŀ Ǒƪłƭǳ řŀƭŜƪƻ vŅőǑƛǳ ŀƪƻ ǇƻȊƴłƳŜ z minulosti. 1

½ǾŅőǑǳƧǵŎƛ ǎŀ ƻōƧŜƳΣ ǘȅǇȅ ŀƪƻ ŀƧ ǊȇŎƘƭƻǎǙ ǘǾƻǊōȅ Řłǘ

ƴŀǊłǎǘƭƛ Ȋŀ ƘǊŀƴƛŎǳΣ ƪŜŘȅ ƴŜǎǘŀőƝ Řłǘŀ ȊƻōǊŀȊƛǙ ƴŀ dashboarde.2

½ǾȅǑǳƧǵŎŀ ǎŀ ŦǊŜƪǾŜƴŎƛŀ ȊƳƛŜƴ

rúca staré prístupy k monitoringu, change a release managementu, 

ōŜȊǇŜőƴƻǎǘƛ ΦΦΦΦ
3

!ǇƭƛƪłŎƛŜ ǎǵ ŘƾƭŜȌƛǘŜƧǑƛŜ ŀƪƻ ƪŜŘȅƪƻƯǾŜƪ ǇǊŜŘǘȇƳ

a tak ako sa biznis stáva viac digitálny, organizácie a zákazníci sa 

stávajú závislými na tom, aby aplikácie fungovali bezchybne. 
4

Zdroje ostávajú limitované

ŀƧ ƪŜř ȊǾȅǑǳƧǵŎŀ ǎŀ ƪƻƳǇƭŜȄƴƻǎǙ ŀ ƭŀŘŜƴƛŜ ōŜǊǵ ǎǘłƭŜ ǾƛŀŎ őŀǎǳ 

potrebného na inovácie.
5



2h W9 OBSERVABILITY?

aŜǘǊƛƪȅΣ ƭƻƎȅΣ ǘǊŀŎŜ Řłǘŀ ƴŜǇƻǎǘŀőǳƧǵ

KompletnýucelenýǇƻƘƯŀŘ

tƻǘǊŜōƴł ǇǊŜǾƛŀȊŀƴƻǎǙ ς ǾȊǙŀƘȅ ŀƧ ƳŜǘŀŘłǘŀ
LƴŦƻǊƳłŎƛŜ Ȋ ŀǇƭƛƪŀőƴŞƘƻ ƪƽŘǳ
aŜǘǊƛƪȅ ŀ ǳŘŀƭƻǎǘƛ Ȋ ƛƴŦǊŀǑǘǊǳƪǘǵǊȅΣ ǎƛŜǘŜ
Cloud Native platformy
wƻȊǑƝǊƛǘŜƯƴƻǎǙ ŀ ŀǳǘƻƳŀǘƛȊłŎƛŀ



DYI/ MULTI-TOOL PRÍSTUP 

±ȅȌŀŘǳƧŜ ȊƴŀőƴŞ ǵǎƛƭƛŜ ŀ ǎƪǵǎŜƴƻǎǘƛ ƴŀ ǾȅōǳŘƻǾŀƴƛŜ ŀ ǳŘǊȌƛŀǾŀƴƛŜ ǊƛŜǑŜƴƛŀ ς ǳōŜǊł Ȋ ±łǑƘƻ őŀǎǳΦ
tǊƻōƭŞƳƻǾŞ ǑƪłƭƻǾŀƴƛŜ ŀ ǳŘǊȌƛŀǾŀƴƛŜΦ ±ȅǙŀȌǳƧŜ ƪƯǵőƻǾȇŎƘ Ǒpecialistov.

3. Organizácia dát

5ƻǇƮƶŀƴƛŜ ǾȊǙŀƘƻǾ ŀ 

závislostí, definovanie 

normálnych a 

problémových stavov

4. tƻǘƭŀőŜƴƛŜ ǑǳƳǳ

YƻƴǘƛƴǳłƭƴŜ ƴŀǎǘŀǾƻǾŀǙΣ 

ƪƻǊŜƭƻǾŀǙΣ ŦƛƭǘǊƻǾŀǙ alerty.

6. ~ƪłƭƻǾŀƴƛŜ ǊƛŜǑŜƴƛŀ

Aktualizácie nástrojov, nové 

aplikácie, zmeny, nové 

ǘŜŎƘƴƻƭƽƎƛŜΣ ȊǾȇǑŜƴƛŜ 

ƻōƧŜƳǳ ŘłǘΣ ƴƻǾŞ ǾȊǙŀƘȅΣ 

externé závislosti, ...

5. Tvorba dashboardov a reportov

Výstupy a prezentácia dát pre vývoj,

tǊŜǾłŘȊƪǳ őƛ ōƛȊƴƛǎ ǇƻŘƯŀ potrieb

2. ¦ƭƻȌŜƴƛŜ Řłǘ

2ŀǎǘƻ ǎŀƳƻǘƴŞ Řłǘŀ 

ǊƾȊƴŜƘƻ ǘȅǇǳ ōŜȊ ǑƛǊǑƛŜƘƻ 

kontextu. Kontext dát 

ƴłǎǘǊƻƧŜ ǊƛŜǑƛŀ ǊƾȊƴŜΦ

1. Zozbieranie dát

{ƪǊƛǇǘƻǾŀƴƛŜΣ ǑǇŜŎƛŦƛŎƪŞ 

nástroje pre rôzne 

domény, konfigurovanie



DYNATRACE. FULL-STACK OBSERVABILITY

aƛƴƛƳłƭƴŜ ǵǎƛƭƛŜ ƴŀ ǇǊŜǾłŘȊƪǳ ŀ ǵŘǊȌōǳ ǊƛŜǑŜƴƛŀΦ ¦ǾƻƯƴƝ őŀǎ ǾŀǑƛƳ ŜȄǇŜǊǘƻƳΦ ]ǳōƻǾƻƯƴŜ ǑƪłƭƻǾŀǘŜƯƴŞΦ 

6.~ƪłƭƻǾŀƴŞ

WŜŘƴƻŘǳŎƘƻ ǑƪłƭƻǾŀǘŜƯƴŞ ǇǊŜ 

ƯǳōƻǾƻƯƴŜ ǾŜƯƪŞ ǇǊƻǎǘǊŜŘƛŀΣ 

aplikácie, masívne objemy 

dát.

2. Vstavané dátové 

ǵƭƻȌƛǎƪƻ ǇǊŜ ǘȅǇȅ Řłǘ

Podpora rôznych typov dát, 

ǾŜƯƪȇŎƘ ƻōƧŜƳƻǾ ŀ ǊȇŎƘƭƻǎǘƝ 

ǾƪƭŀŘŀƴƛŀΦ .ŜȊ ƴǳǘƴƻǎǘƛ řŀƭǑƝŎƘ 

zdrojov.

1.!ǳǘƻƳŀǘƛŎƪȅ ȊōƛŜǊŀǙ 
dáta
Bez skriptovania, konfigurácie, 
řŀƭǑƝŎƘ ƴłǎǘǊƻƧƻǾΦ YƻƴǘƛƴǳłƭƴŜ ŀ 
automaticky

3. Automatická 

organizácia dát

±ȊǙŀƘȅ Ǿ ǇǊƻǎǘǊŜŘƝ ǎǵ 

ƴŜǇǊŜǘǊȌƛǘŜ ǎƭŜŘƻǾŀƴŞ ŀ 

aktualizované. Dáta sú vkladané 

ǳȌ ǎ ƪƻƴǘŜȄǘƻƳΦ

4. Automatické 

ǇƻǘƭŀőŜƴƛŜ ǑǳƳǳ

Lōŀ ǇǊƻōƭŞƳȅ ǾȅȌŀŘǳƧǵŎŜ 

ǇƻȊƻǊƴƻǎǙ ŀ ǾȌŘȅ ǎ ǾȅǎǾŜǘƭŜƴƝƳ 

ǇǊƝőƛƴȅ ŀ ŘƻǇŀŘǳΦ 

5. Dashboardy a analytické 

obrazovky

±ƛȊǳŀƭƛȊłŎƛŜ Řłǘ ǇǊŜǎƴŜ ǇƻŘƯŀ ǇƻǘǊƛŜō 
jednotlivých oblastí.



Automated Platform Approach
Unified, Collaborative, Cost Effective, Efficient

Extend coverage with 
automated discovery and 
configuration

Enhance collaboration with 
AIOps-delivered Answers  and 
root cause identification

Minimize disruptions with 
Automated Resolutions

Deliver healthy digital 
experiences and happy 
customers with End-to-End 
Observability and Security

Problem Triage

(duct tape
represents 

people)

DIY / Multi-Tool approach
Siloed, Disconnected, Blind Spots, Ineffective and Costly

DEM

Infrastructure

APM

Network

AIOps

Log

Analytics

Legacy

Cloud

Automations

API

AppSec

Forensics

(devices
represent

tools)
8

Traces

Dashboards

CONF I D ENTI A L

ROZDIELNY PRÍSTUP



AKO TO FUNGUJE

Continuous automated deployment

LƴŘǳǎǘǊȅΩǎ ŦŀǎǘŜǎǘ ƳŜŀƴ ǘƛƳŜ ǘƻ ƻōǎŜǊǾŀōƛƭƛǘȅ ǿƛǘƘ ȊŜǊƻ ŎƻƴŦƛƎǳǊŀǘƛƻƴΦ 
OneAgentcontinuously auto-adapts to your ever-changing environment.
Say goodbye to changing code, container images, scripts or deployments. 

1. OneAgent



AKO TO FUNGUJE

Continuous automated deployment

traces

metrics

topology

behavior

logs

code

metadata

2. PurePath
Automatic, end-to-end, deep code-level tracing at scale.

3. SmartScape
Auto-discovered topology and 

dependency mapping in real-time.

750+ supported technologies
Observability data is automatically mapped into a 

fully connected, real-time model



Dynatrace continuously observes, learns and auto-adapts to 
changes in real-time to detect problems automatically 
(even the ones you never thought of).

Causation - not correlation

No alert storms

Trigger self healing

Prioritized by business impact

Precise root cause explained

Automated problem detection

ά
AKO TO FUNGUJE

4. Dynatrace Intelligence 



Je potrebné doplnenie observability aj do biznisových interakcií 
ǇƻǳȌƝǾŀǘŜƯƻǾΦ±ŜŘƛŜǙ ŀƪƻ ǇƻǳȌƝǾŀƧǵ  ŀǇƭƛƪłŎƛŜΣ ȊƝǎƪŀǙ ǇƭƴŜƴƛŜ ōƛȊƴƛǎƻǾȇŎƘ 
ŎƛŜƯƻǾ KPI Ǿ ǊŜłƭƴƻƳ őŀǎŜΣ ȊŜŦŜƪǘƝǾƴƛǙ ƪƻƭŀōƻǊłŎƛǳ ƳŜŘȊƛ IT a biznisom.
tƻƳƾȌŜ ǘƻ ŘƻǎŀƘƻǾŀǙ ƭŜǇǑƛŜ ǾȇǎƭŜŘƪȅ ŘƛƎƛǘłƭƴȅŎƘ ǎƭǳȌƛŜō ǇƻǎƪȅǘƻǾŀƴȇŎƘ ŎŜȊ 
elektronické kanálya zlepǑiǙ pouȌƝvateƯǎƪǵ ǎƪǵǎŜƴƻǎǙ ȊłƪŀȊƴƝƪƻǾ.

DIGITÁLNY BIZNIS

Adobeid: 5398762..

cartvalue: $14.50

loyaltystatus: Gold

Successful conversion

viewname: page.autopay..

producttype: coffemug

Rage clicks detected
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OneAgent automatically and 
continuously discovers, 
instruments, and observes

Secure, reliable, load-balanced data 
transfer

Updates and health management

Mission control 
protects, upgrades, and 
heals automatically and 
securely

Data and processing at 
scale in your cloud

Your apps, 
services, and 
infrastructure in 
your hybrid cloud

DynatraceManaged (on Premise) Dynatrace cloudYour cloud
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OneAgent automatically and 
continuously discovers, 
instruments, and observes

Secure, reliable, load-balanced data 
transfer

Updates and health management

Mission control 
protects, upgrades, and 
heals automatically and 
securely

Data and processing at 
scale handled by 
Dynatrace

Your apps, 
services, and 
infrastructure in 
your hybrid cloud

Dynatrace cloudYour cloud Dynatrace SaaS



The Dynatrace difference

Real-time dependency graph
Smartscape

Agentic operations system
Dynatrace Intelligence

Unified data lakehouse
Grail



Dynatraceplatform architecture

+

Observability, security 

and business data

Traces Metrics

+

Logs

Topology Behavior

Metadata Network

Code

Business

Events

Deep, context-rich, full stack

VulnerabilitiesThreats

Davis AI

Causal AI

Accessed by our causal 

AI for analysis &

answers

Smartscape

Grail

Graph powered massive 

parallel processing 

lakehouse

Stored contextually with massive 

parallel processing and graph 

query technology

OpenTelemetry

Semantic Dictionary

OneAgent

Scalable data 

capture and ingest

API

Automatically captured in 

context & pre-processed

Enterprise low-code 

programmability and 

data-science

Post-process, 

combinate, act

AppEngine

AutomationEngine

Dynatrace

Query Language

Automation

Answer driven 

automation and security

Powering automation, 

orchestration, prevention 

and protection

Security

Observability

Custom Apps

Problems

Ecosystem Integrations



T H E  D Y N AT R A C E  D I F F E R E N C E

We help you understand your 
business like never before


