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DIGITALNA TRANSFORMACIA Alanakta
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Digitalizacia transformuje biznis v kazdom odvetvi



Vyzvy, ktorym celia
organizacie
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Digitalna skisenost musi byt bezchybnd — aj malé zlyhanie znamena riziko straty
zakaznika

Nové sluzby musia byt doddvané coraz rychlejsie, aby drzali krok s konkurenciou

Nastup Al — eSte vysSie tempo, ale aj vysSia komplexita a mensia viditelnost do
systémov



PREVADZKOVAT APLIKACIE JE NAROCNE... A EREE

e A
: I Aplikacie su viac dynamické a kontajnerizované, )
= »
¢o vytvara kompexnost a $kalu daleko vacsiu ako pozndme z minulosti. )4;.".
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! Zvadsujuci sa objem, typy ako aj rychlost tvorby dat
narastli za hranicu, kedy nestaci data zobrazit na dashboarde.
\ y,

Zvysujuca sa frekvencia zmien

rdca staré pristupy k monitoringu, change a release managementu,
bezpecnosti ....

Aplikacie su délezitejSie ako kedykolvek predtym

a tak ako sa biznis stava viac digitalny, organizacie a zdkaznici sa
stdvaju zavislymi na tom, aby aplikacie fungovali bezchybne.

Zdroje ostavaju limitované

aj ked'zvySujuca sa komplexnost a ladenie beru stale viac ¢asu
potrebného na inovacie.
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Metriky, logy, trace data nepostacuju

Kompletny uceleny pohlad

Potrebna previazanost — vztahy aj metadata
Informacie z aplikacného kédu

Metriky a udalosti z infrastruktury, siete
Cloud Native platformy

Rozsiritelnost a automatizacia



DYl / MULTI-TOOL PRISTUP A EREE=

Tvorba dashboardov a reportov 5
Vystupy a prezentacia dat pre vyvoj, ] l(

Prevadzku Ci biznis podla potrieb
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Zozbieranie dat UloZenie dat Organizacia dat Potlacenie Sumu Skalovanie riesenia
Skriptovanie, Specifické Casto samotné data Doplfianie vztahov a Kontinualne nastavovat, Aktualizacie nastrojov, nové
nastroje pre rézne r6zneho typu bez SirSieho zavislosti, definovanie korelovat, filtrovat alerty. aplikacie, zmeny, nové
domény, konfigurovanie kontextu. Kontext dat normalnych a technolégie, zvysenie
nastroje riesia rozne. problémovych stavov objemu dat, nové vztahy,
O Arrevan of AT e , externé zavislosti, ...

il A N kibana +ableau
splunk= .Huﬁugll? Ru sl Lecoly  SignalFx 9 Qelastlc -'-ru,:.tlF!edshiﬂ coreond
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PFrometheus

Vyzaduje znacné usilie a skusenosti na vybudovanie a udrziavanie rieSenia — ubera z Vasho casu.
Problémové skalovanie a udrZiavanie. Vytazuje klu¢ovych Specialistov.



Alanakta,

Dashboardy a analytické
obrazovky

Vizualizacie dat presne podla potrieb
jednotlivych oblasti.

Automaticky zbierat Vstavané datové Automaticka Automatické Skalované
data ulozisko pre typy dat organizacia dat potlacenie Sumu
Bez skriptovania, konfiguracie,

dalSich nastrojov. Kontinualne a
automaticky

Jednoducho skalovatelné pre
Podpora réznych typov dat, Vztahy v prostredi su Iba problémy vyZadujuce [ubovolne velké prostredia,
velkych objemov a rychlosti nepretrzite sledované a pozornost a vidy s vysvetlenim aplikacie, masivne objemy
vkladania. Bez nutnosti dalSich aktualizované. Data su vkladané priciny a dopadu. dat.

zdrojov. uz s kontextom.

Minimalne uUsilie na prevadzku a udrzbu rieSenia. Uvolni ¢as vasim expertom. Lubovolne skalovatelné.



ROZDIELNY PRISTUP

DIY / Multi-Tool approach
Siloed, Disconnected, Blind Spots, Ineffective and Costly

Problem Triage AppSec
. DEM
Forensics
API
AlOps
Log
Traces
Dashboards
Cloud
Automations
Legacy
Network : | Infrastructure
(duct tape
represents
people) Analytics (devices

represent
tools)

CONFIDENTIAL

Alanata

Automated Platform Approach
Unified, Collaborative, Cost Effective, Efficient

Extend coverage with
automated discovery and
configuration

Enhance collaboration with
AlOps-delivered Answers and
root cause identification

Minimize disruptions with
Automated Resolutions

Deliver healthy digital
experiences and happy
customers with End-to-End
Observability and Security



AKO TO FUNGUIJE Alanaka
1. OneAgent

Industry’s fastest mean time to observability with zero configuration.
OneAgent continuously auto-adapts to your ever-changing environment.
Say goodbye to changing code, container images, scripts or deployments.

APl server
Controller manager

Scheduler

kubernetes

Continuous automated deployment

aws — Nt
Tanzu
Amazon Web Services Google Cloud Platform




AKO TO FUNGUIJE Alanakta
2. PurePath 3. SmartScape

Automatic, end-to-end, deep code-level tracing at scale. Auto-discovered topology and
dependency mapping in real-time.
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Observabilitj'data is automatically mapped into a
750+ supported technologies = fully connected, real-time model



4. Dynatrace Intelligence

Dynatrace continuously observes, learns and auto-adapts to
changes in real-time to detect problems automatically
(even the ones you never thought of).

Automated problem detection

Precise root cause explained

Prioritized by business impact

Causation - not correlation
No alert storms

Trigger self healing

Alanakta,

Dynatrace’s Al-driven answers are helping the business to remediate problems quicker,
meaning we’re able to spend more time innovating and less time solving pr‘)blems.”
i;_o CENGAGE

Anish Patel, Principal Systems Engineer

‘ Metric anomalie

— Visual resolution path
Comments H



Je potrebné doplnenie observability aj do biznisovych interakcii
pouZivatelov. Vediet ako pouzivaju aplikacie, ziskat plnenie biznisovych
cielov KPI v redlnom cCase, zefektivnit kolaboraciu medzi IT a biznisom.
PomoézZe to dosahovat lepsie vysledky digitalnych sluzieb poskytovanych cez
elektronické kanaly a zlepsit pouzivatelsku skisenost zakaznikov.
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Alanaka,

v ¢ last2 hours

Revenue summary
Y
Revenve
140,647
-26.0%
Y

Revenve By Loyalty Status

¢ Silver members v

S400%
B soox 875%
W a2k



FLEXIBILNE MOZNOSTI NASADENIA Alanakta

Your cloud Dynatrace Managed (on Premise) Dynatrace cloud

o e ticall q Mission control
B "1 cally an protects, upgrades, and

continuously discovers, | A i

y . heals automatically and =
instruments, and observes Mission Control
Y securely

~ Your apps,
services, and
infrastructure in
your hybrid cloud

Data and processing at
scale in your cloud

Fatavatic & ikt chpratesy ABO+ et b Benadert catichud 304 tictecdagy ugpet

Secure, reliable, load-balanced data
transfer
Updates and health management




FLEXIBILNE MOZNOSTI NASADENIA Alanakba

Your cloud Dynatrace Saa$ Dynatrace cloud

Orama, ticall q Mission control
ne' gentau qma Ically an protects, upgrades, and
continuously discovers,

/ ) heals automatically and
i . instruments, and observes

y securely

- Your apps,
services, and
infrastructure in
your hybrid cloud

Data and processing at
scale handled by
= Dynatrace

Batavatic & Wiskgent abiarakiny ABO+ Cuend Wovisges benadedt (eatichud 308 titrubigy Uggeet

Secure, reliable, load-balanced data
transfer
Updates and health management




The Dynatrace difference

: : _ Unified data lakehouse
% Grail

Real-time dependency graph
Smartscape

Agentic operations system
Dynatrace Intelligence

Q



Observability, security
and business data

Metrics

+

N
Topology Behavior

D

Metadata Network Problems

+

S A @

Business Threats  Vulnerabilities
Events

Deep, context-rich, full stack

Scalable data
capture and ingest

L 4
OneAgent

OpenTelemetry
Semantic Dictionary
O
[s)
Ecosystem Integrations

Automatically captured in
context & pre-processed

Graph powered massive
parallel processing
lakehouse

Stored contextually with massive
parallel processing and graph

query technology

Causal Al

%3

Davis Al

S

Smartscape

Accessed by our causal
Al for analysis &

answers

Enterprise low-code
programmability and
data-science

P

AutomationEngine

=3

AppEngine

Dynatrace
Query Language

Post-process,
combinate, act

Dynatrace platform architecture

Answer driven
automation and security

@

Observability

Y

Security

/>
4

Automation

Custom Apps

Powering automation,
orchestration, prevention
and protection
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The value Dynatrace delivers

. Optimize
cost

Drive innovation &

e Be faster  Be efficient e Bein control

* Be adaptive e Be sustainable * Be compliant




Infrastructure observability

Clouds Overview Explorer Explorer (New) Alert templates (Preview) =+ Create connection

Playground

@ v |V Typetofilter User action duration degradation

Closed P-26032233 G) Slowdown Sta at 23 Mar 2026, 04:03 for 32 min
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aws  Activegate
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aws test-cloud-trail
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Amazon ECZ Instance
Amazon ECZ Instance
Amazon ECZ Instance
Amazon EC2 Instance
Amazon ECZ Instance
Amazon ECZ Instance
Amazon EC2 Instance
Amazon EC2 Instance
Amazon EC2 Instance
Amazon EC2 Instance
Amazon ECZ Instance
Amazon ECZ Instance
Amazon EC2 Instance
Amazon EC2 Instance
Amazon ECZ Instance
Amazon ECZ Instance
Amazon EC2 Instance
Amazon ECZ Instance
Amazon EC2 Instance

> core_node_group

Amazon EC2 Instance

ans payrollbackend-apl
s gorkowski-ezetests-d..
as core_node_group

;. core_node_group

Amazon EC2 Instance
Amazon EC2 Instance
Amazon EC2 Instance

Amazon EC2 Instance

Overview Deployment Events Logs Troubleshooting

i Impact
Frontends Services Infrastructure Synthetic monitors Environment
E EasyTrade
b application

> Slowdown User action duration degradation

Root cause

NET [eks-playground][easytrade] NotMiningBitcoin

Service LML

> Slowdown Response time degradation

> Info EasyTrade version change

9 easytrade-broker-service

Kubernetes workload

> Info Deployment spec change

& view frontend

# Analyze slowdown
Workflow

View service

@, View Kubernetes workload

Visual resolution path

Automation and remediation

ggers found.




Infrastructure observability

Feature Value Outcome
o . i i o
Unified Platform Enable collaboration with a single source of truth SC?—-
v/ Drive

innovation

Cloud Discovery Speed cloud adoption for faster transformation

Reduce tool sprawl and simplify troubleshooting @
-1 e Optimize
cost

Log Centralization

Forecast Capacity Prevent overprovisioning and control spend

R
B

R
i

Workflows Eliminate downtime with automated fixes

Smartscape Map the environment in real time and detect exposures




Application observability

JavaScript error rate increase

Closed P-25105785 (%) Error Started at Oct 29, 2025, 11:52 AM for 36 min

Affected infrastructure Affe

b 4 ‘E“

Affected services

oo 4

Affected frontends

<1

& Distributed Tracing

Deployment Events Logs Troubleshooting

Affected infrastructure B @~V

© aks-live Q. Search requests

Kubernetes cluster Start time +

& 25 Mar, 16:52:11.669
) # 23 Mar, 16:52:11 60
A 23 Mar, 16:52:02.033
$ 23 Mar, 16:52:02
A 23 Mar, 16:52:02.029

D astroshop

Kubernetes namespace

o payment

Kubernetes workload

wro astroshop-payment

== POST [z March 2

Service

Q search name, e
9 checkout
Kubernetes workload Name
9 frontend

Kubernetes workload

D ingress-nginx

Kubernetes namespace

lapi/checkout [eks-playground][obslab-release-va

POST /api/checkout

. A aks-default-24770023-vmss000013.yimd11252ulezkqjaanuzeckzb.bx.internal.cloudapp.net

Host

synthetic monitors Aff

TP status” >= 500 AND

3, 2026 at 16:49:59.273

(5) Explain with AT

d users

2 1.44K o 39
Playground

Explorer Exceptions

"HTTP status" <=599 Duration

B850 requests = M@ I Group by: ..

Service
frontend-proxy

Span source
# Upenlelemetry

Duration Process group

55,68 ms

Request

Suc

Endpoint
ingress

POST 150.82 ms 4 OpenTelemetry
15.00 s
1503 s

15035

loadgenerator Failure

ingress my-otel-demo-frontendproxy Success 504 # OpenTelemetry

POST
POST

504  § OneAgent

504

eks-playground][obslab-lo.. Failure locust my-otel-demo-loadg

my-otel-demo-loadgenerator Failure # OpenTelemetry

@ Duration: 168.33 ms 2a104c1d0955e060e95cb4622ccd734f I

& Errors: 11

ice, or attributes Trace duration: 168.33 ms

30 spans

0.0ns 100.0 ms 150.0 ms
@ server Jgetquote qu:
— @ inter

@ internal

! {closure}
calculate-guote
t oteldemo.CurrencyService/Convert
oteldemo.CurrencyService.Convert currencyservice
t | oteldemo.PaymentService/Charge
oteldemo.PaymentService.Charge | paym

idation] frontend

executing api route (pages) /api/checkout

oteldemo.CheckoutService/PlaceOrder

Logs

rch results

timestamp
23 Mar, 16:49:59.3
23 Mar, 16:49:59.34;
23 Mar, 16:49:59.31
23 Mar, 16:49:59

23 Mar, 16:49:59.

23 Mar, 16:49:59.297

5 Exceptions

X 6 records Open with 33 Trace logs ~ Span logs M 76 columns hidden

Log message (D)

Charge request received.

PaymentService Fail Feature Flag Enabled
Calculated quote

Convert conversion successful

sful

Convert conversion su

GetCartAsync called with userId={userId}

Kubernetes workload

my-otel-demo-frontendproxy

my-otel-de

-loadgenerator

my-otel-demo-loadgenerator

@ bura
@ Durat

Q. search att

168.33 ms

butes

&

+ Add traces

®

x Last 30 minutes v C Refresh

[ 523 columns hidden =

Kubernetes namespace Host

obslab-log-prablem-detecti...
obslab-log-problem-detecti i-06732483062df3b61

obslab-log-problem-detecti...

Close details [(]  Maximize ,”
i) Edit in noteb...

: loadgenerator

Error  POST 500

loadgenerator
POST

client

POST

168.33 ms
error
true
2026-63

23T1 7156332

2026-93-23T15:49:59. 4420438467

my-otel-demo-frontendproxy .obslab-release-validation.s..

8880




Application observability

Feature Value Outcome

I

O
Accelerate delivery with end-to-end visibility é(?/
Drive

innovation

Full-stack OneAgent

OpenTelemetry Support Ensure long-term flexibility with open standards

Code Profiling Reduce compute waste with code-level insights @
5% Optimize
cost

Database Insights Cut database costs and boost responsiveness

Root Cause Analysis Minimize outages with Al-driven analysis
Mit
Prevent breaches with continuous checks

.
L

R
i




Developer experience

Co-Pilot enabled Self-Service Dashboard for Technical Service Owners

s, detected problems, critical exceptio key availability and resiliency metrics a click access to relevant logs es to troubleshac

e dr wn. ASK CoPilot vi Jith for Exceptis and

@ Live Debugger Debugger Snapshots

[2) SERVICE HEALTH: Open Service, Analyzed Failed Spans or Analyze Service Failur

astrashop, ks container name:payment

Failu 50 | Latency_p90 | Late
80 | 63.75% | 2.08 ms | 6.14 ms |
16,882 | 421% | 111 ms | 1.81ms |

Source Code

00

opentelemetry-demo:928607a

Breakpoints (1)

github

dynatraca

internal

TRACES WITH EXCEPTIONS: Click on Endpoint :b"

accounting

er ad

eldemo.Payme cart

checkout

dapr

email

flagd

flagd-ui

fraud-detection

frontend

frontend-proxy

grafana

image-pravider

time pid kafka

1 load-generatar

otel-collector

payment
.dockerignore

charge js

Dockerfile

B indexjs

grouped by: None

Hit on /usr/src/app/chargejs:71
Hit on /usr/src/app/chargejs:71
Hit on fusr/src/app/chargejs:71

Hit on /usr/src/app/chargejs:71

T e R o T

=
5

chargejs X

module.exports.charge = async request == {

const
creditCardNumber: number,
creditCardExpirationYear: year

creditCardExpirationMonth: month
b = request.creditCard;
const currentMonth = new .getMonth() + 1;

().getFullye

const currentYear = new D I
const lastFourDigits = number.substr{—
const transactionld = uuidv4

const cardValidation = valid.number(number);

const cardValid = cardValidation.isValid;

const cardType = cardValidation.card. type;

const cardNiceType = cardValidation.card.niceType;

const loyalty level = random(LOYALTY_LEVEL);

span.setAttributes
t.card_type": cardType,

ard_valid": cardValid,

loyalty_level,

El

new Err "Credit

y is invalid.");

const supportedCards = await OpenFea

ture.getClient{).getObjectValue( entSupportedCardsProblem”, SUPPORTED_CARDS,

if (1supportedCards[cardTypel) {
const supportedCardNames = Object.values(supportedCards).join(" or ");

throw new Error

we cannot process ${cardNiceType} credit cards. Only ${supportedCardNames} are

if (lcurrentYear # 12 + currentMonth) > (year % 12 + month)) {
throw new Err The credit (ending ${lastFourDigits}) expired on ${month}/${year}.");

const baggage = propagation.getBaggage(context.active()];

if (baggage && baggage.getEntry('synthetic_reg aggage.getEntry( 'synthetic_requ .value "true')
span. setAttribute( app.payment.charged' , “false
}oelse {
span. setAttribute( app. 1t. char
const { units, nanos, currencyCode } = request.amount;
logger. info({ transactionld, cardType, lastFourDigits, amount: { units, nanos, currencyCode }, loyalty_level }, 'Transaction complete.');
transactionsCounter.add(1, { 'app.payment.currency': currencyCode });
span.end();
return { transactionId };
am B Variables  Process  Stack Trace  Tracing
4  Breakpoint = =

charge.js: 71 11:52:01:883 AM

charge.js: 71 11:52:17:280 AM
charge.js : 71 11:52:41:311 AM

charge.js: 71 11:53:03.78 AM

true, isWalid: true}

charge.js : 71 11:53:04:648 AM

chanai 20 115211258 AM



66% of developers struggle
with Al-generated code that’s
‘almost right, but not quite.

STACK OVERFLOW'S 2025 DEVELOPER SURVEY
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Add Dynatrace to your Al development workflow

. . il dit Selecti « > Q ace-box (Workspace iRV 2 - & X
“Use Dynatrace to identify e Ry R e £ 5 RS
@ CHAT 4=~ &3 - || [ X
whether | have the N+1 Query a
Problem” Q
go
31

“Create the before and after
comparison chart in Dynatrace” Hs

Lo
@
3
2 Add Context...
@ Describe what to build next
{:’ Agent ~  Claude Sonnet 4.5 v ?8 ~ B
o
1

= l>< O unguard fgmain* Q) ®oAo aQ &8 0



Developer experience

Feature

Cl/CD Observability

Developer Workflow Integration

Automatic Instrumentation

Green Code Analysis

Value Outcome
N L : o
Full pipeline visibility to accelerate reliable releases 5{1
v Drive
innovation

Embed observability into workflows for faster releases

Zero-code setup to cut complexity and save time (Tﬁ@
5% Optimize
I cost

Reduce energy waste and cut infrastructure costs

Resolve issues faster with zero impact

Enforce code quality and security to prevent risky releases




Customer experience

Experience Vitals  Explorer  Performance

Last 24 hours
V Frontend filters: Type:Web X+ Add filter

> Optimisation insights

£, Error Inspector

Last 2 hours
is® antends 3
@ Davis® Al rontend: 7 Filte + Add filter
Health status

Saved filter sets
[@ Save new filter

Q search for frontends Error Group Overview
|t My Frontends H

404: dynatracelabs.com/lang/en.json *
n Frontends
Rob’s Frontends :

wre Failed HTTP request

@ 6 columns hidden
Frontend name : Error overview
uick filters
u EasyTravel

Distribution
Type (1)

otal count Affected users
Astronomy shop website : T ® 589 (ao1/min
[— U
Web Astronomy shop Android TV

@4 568 (473 /min
Mabile Travel Booking Website =
Custom
CRM Desktop

@ 2 min ago
o, - II IIII I I
.
Android - . 32
Dashboards App
05

Kubernetes App

Carbon Impat App 404 falled request
10 ~  rows per page

Account management X

Spine Admin X

Show more
@ X Exclude the following tags:

:—— 589 occurrences

View all affected sessions in Users & Sessions

@ 12 columns hidden

Open with

Open with

5/14/2024, 5:21:29 PM

Open with



Customer experience

Feature Value Outcome
gl . . i o
Real User Monitoring (RUM) Improve engagement with real user insights 5{1
v/ Drive
innovation

il
»
.
.

Session Replay Fix UX friction faster to reduce abandonment

Core Web Vitals

Improve performance and SEO rankings @
o: T=

o i..g° Optimize

cost

Conversion Analysis Stop revenue leaks and boost conversions

Synthetic Monitoring Prevent outages before they impact customers

Error & Crash Analytics Resolve failures fast to protect trust




UNIFIED PLATFORM

Real-time business data
in context of IT

Real-time insight
Make data-driven decisions quickly

No-code access to business grade data
No sampling, no aggregations, no extrapolations

Y BN B |

IT topology context
Tie business impact to underlying IT systems

N

Direct access to Al and automation
Intelligently take action on business data

a

W Dashboards  + Dashboard %, Upload

q B [INSURANCE] Claims process @ Read-only Discard changes

(]

HH . . = . 4 .
M Claim registered + Document @ Internal review 3rd party review
%7 Business KPI = Time taken to register submission %7 Business KPL = Percentage change in =7 Business KP1 = Time taken to initiate 3
claim. reviews done in the last 1 hour compared to party review from internal.

[

@

) %) %) = BUSINESS KPI @ ©

‘ Drilldown: IT [7 | Security. [? | Carbon [7 | Drilldown: IT [# | Security [ | Carbon [7 | Drilldown: IT [ | Security [? | Carbon [7 | Drilldown: IT [% | Security [ | Carbon [2
Business [7 Business [ Business [ Business [
Claim register time Document submission Internal review volume 3rd party review

success initiation

Number of internal reviews being
highlights where the value Is higher or lower completed, broken down hourty.

Time taken to register the claim, Davis

35
_ 30 100 2.78h
6006
25 80 222h
4006 2 60 167h
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40 111h
2006 10
5 20 33.33 min
¢ ) 0 000
Mayie LZEEs € May 18 12PM € May 18 12pM 3 " € May 18 12PM =
Claims by type Average submissions Probable lost claims Additional evidence
How many claims are made under each Per c“y Claims which went to Internal review but dEIays

avallable category. have taken much longer than normal.
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Powered by business events

-

1

Business events

from anywhere

OneAgent

Web and mobile
RUM

External
business tools

Log files

Q
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Q

Unlock use cases in your business areas

Drive real-time business Track and optimize business inability

decisions with IT context processes

1.3k 4 -25

#  Wonli ication Internal checks
17 — sy i

|l o |40

-

2.7M {4 -35.9k

237.74 T 15.58

Automate tasks and remediate issues
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Business observability

.~ Order Volume ($) Order Revenue

(& | O | ‘ (O

. Order Volume by Country

i, !lllllllllllllllllllllll! A, A |Illlllllllllliﬂ | m,la'

bl

T il
il Il 1l
® Germany ® United Kingdom @ United States ® Germany ® United Kingdom ® United States

Top Product Category and Product Names Sales Top Product Revenue

categories ¥ quantity s . productName subTotalAmountU.. v subTot...
accessories, telescopes 33,498.00 e The Comet Book 18,516.08
telescopes 33,158.00 Eclipsmart Trave fractor Telescop Red Flashlight ] 18,487.26
accessories, flashlights 17,230.00 3 Solar System Color Imag Eclipsmart Travel Refractor Telescope 18,485.35
books 17,226.00 i i o Assormbly Solar System Color Imager 18,190.06
telescopes, travel 17,171.00 V" 7 So t ‘ Lens Cleaning Kit 18,050.55
accessories 16,805.00 Starsense Explore fract Optical Tube Assembly 17976.91
accessories, telescopes,... 16,708.00 Hational Parickounday : : = Starsense Explorer Refractor Telescope 3 17,864.22

binoculars 16,429.00 A T Solar Filter ¢ | 17,863.68

National Park Foundation Explorascope 17,811.98




Business observability

Feature

Business Insights

Real-time Transaction Monitorin

Business Process Monitoring

Cost & Carbon Analysis

SLO Monitoring

Value

Enable faster data-driven decisions

Deliver seamless digital transactions for faster growth

Streamline processes to cut delays and costs

Achieve sustainability targets and reduce energy use

Avoid SLA breaches and costly penalties

Compliance Checks

Stay audit-ready with continuous validation

Outcome
6
O v Drive
innovation

%- Optimize
cost
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Al Observability

Agentic Frameworks

BCEE 0

Amazon Amazon Google LangChain OpenAl MCP
AgentCore Strands ADK Agents Agents Protocol

Vector databases

Platforms and model deployment f powered by
O OpenLLMetry
Sl oo ANTHROP\C KN

g0 @ mi
milvus
4
... Googl .
H MISTRAL 553;! V:ftgexeA, . ;‘maZ:A”k together.ai
AI_ N (aep) SRR !;!: LanceDB

OpenTelemetry
N . Amazon v
£ Huseingrace  [Feplicate . romime NG mpnniona Orchestration frameworks ¢

@ OpenAl €~) weaviate

R"a
&' LY ngChain LiteLLM ¢« Pinecone
. e LOJ Awre  \atson & cohere €@ LangChain g ue 23
) ] h’ Llamalndex ‘haystack ' Chroma
ilooegle Generative @ groq ('}(;'} Ollama
. e £ Kong ® marqo
A

Hardware and
computer resources

Amazon Elastic
Inference
Google Tensor
Processing Unit
f TensorFlow Keras

|

NVIDIA.

- .
» elasticsearch
-

vLLM

45+

integrations

More integrations
than any other
vendor on the market




Al and LLM observability

Feature Value Outcome
o : : : - o
Pipeline Tracing Accelerate delivery with full traceability SC?—-
v Drive

innovation

Prompt Monitoring Improve Al reliability for faster innovation

Cost Tracking Control spend and optimize usage @
5% Optimize
cost

Model Benchmarking Optimize ROl with model performance comparisons

Guardrail Enforcement Prevent harmful or non-compliant outputs
Mit
Bias & explainability Insights Ensure fairness and compliance with transparent Al

.
L

R
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R Understand all your
. -datain context

The Dynatrace difference
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Get precise answers from causal,
predictive, and generative Al
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Development teams
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Q
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IT operations teams

O
S
r N

Al native teams

Business teams

Empower every team in the
enterprise to automate
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