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In today’s world, every business is a digital business —
‘compris:ed of data, systems, operations, infrastructure, and
| “analytics, all expanding in volume and complexity at an

unpreéedented pace.

When harnessed and understood, that complexity can become

¢ the engine that powers your business.




Innovation driven by our values

Our Mission Our Purpose Our Vision

We deliver answers and intelligent To enable flawless and secure digital A world where software works
automation from data interactions perfectly
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To achieve your North Star, you must embrace Observability as a strategy

Executive commitment
Programmatic approach
Milestones and outcome defined
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The Cha I |enges %@ Observability, security, and AlOps are fragmented

e nte rprises fa ce —o Complexity puts business reliability and resilience at risk

C:%o Urgency to fully leverage Agentic Al to drive productivity & scale




Dynatrace is the Al-powered observability
company
™




Tru Sted by O rga N | Zat|0 NS 4,000+ organizations are simplifying cloud

complexity, innovating faster, and improving

aroun d t h e gl @) be | security with the Dynatrace platform
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THE DYNATRACE DIFFERENCE

We help you understand your (Al
driven) business like never before
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The biggest risk in Al is not downtime. Its silent failure.

Businesses need to understand Al interactions end-to-end in full context

* Hallucinations increase silently

 Model changes impact outcomes unexpectedly.
e Cost rises without visibility

* Quality can degrade without errors.

With end-to-end Al observability you will have your insights!



YOUR DIFFERENCE WITH DYNATRACE

An integrated platform
built for the age of Al
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Explosion of Tool & data Struggle to trust Al and

complexity fragmentation see value




Al-powered observability is mandatory




Analytics, Al, and Automation for Unified Observability and Security
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Infrastructure Application Digital AI/LLM Log Application Threat Software Business
Observability Observability Experience Observability Management Security Observability Delivery Observability

and Analytics
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Topology Traces Metrics Logs Behavior Code Metadata Network Security Events Threats
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Collect deep, context-rich,
and full stack data
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Threats Vulnerabilities

automatically

Capture data in context

CONTEXTUALIZE
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OpenPipeline®
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PurePath®

Protect data, reduce cost,

and gain context at any scale

PROCESS

Grail®

Store data in context and
query with massive parallel
processing technology
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ANALYZE

Smartscape®

Dynatrace

Analyze with causal,

predictive, and generative Al
for answers and automation
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AUTOMATE

Leverage data for
post- processing
automation

SOLVE

Business
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Custom apps

Power automation,

orchestration, prevention,

and protection
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