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The evolution of GenAI usage 

CAPABILITIES 

Prompt engineering

COMPLEXITY

Agentic AI

Retrieval augmented 
generation

Fine-tuned models

Multimodal 
GenAI
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40%
Of enterprise applications will be 
integrated with task-specific AI agents
by end of 2026, up from less than 5% 
in 2025.

Gartner

57%
Of organization now deploy agents 
for multi-stage workflows

Anthropic

80%
Of organization believe AI agents are 
the new enterprise apps, trigger 
reconsiderations of investments in 
packaged apps

IDC

-15%
Expected productivity loss for 
companies failing to establish high-
quality, AI-ready data foundations.

IDC



AI automations will 
free up 30% of 

engineering time

Suggest tunings 
based on production 

insights

Get full context 
and suggest error 

repair

Auto-collect info 
to fix 

vulnerabilities

Create tests 
automatically

Learn from past 
incidents to prevent 

future problems 

Shift focus away 
from 

maintenance is 
70% of team’s 

effort

Software will 
fix itself 

Executives expect 
productivity

Developers expect 
convenienceOperations expect 

automation

Architect the use 
of AI Offload fixes, define 

quality goals, and 
guardrails 

Incidents handled 
autonomously or 

prevented entirely
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Agent adoption is no longer limited by model 
capability — the limiting factors have shifted to 
integration with existing systems, security, and 
operational scalability.



AI-Driven Development & Autonomous Operations require 
reliable agents, but how? 

Hallucination of LLMs cannot be 
eliminated in the real world
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“You can embrace creativity and uncertainty at the AI 
layer only if your data layer is absolutely deterministic.”

Kiki Carter, Cockroach Labs



8

Operate on determinism and facts, not just probabilistic guesses

Autonomous Operations 

APPLYING LEARNINGS TO DELIVER SUCCESS 

Scalable AI 
data lakehouse 

Grail® 

Causal dependency 
graph 

Smartscape® 



Dynatrace 
2023

Dynatrace
2014+

Dynatrace
2006+

Issues are deeply understood 
after they occur 

Issues are auto-diagnosed 
when they occur 

Issues are anticipated before 
they occur

Issues are resolved before they 
make impact 

Dynatrace 
2026+

Preventive 
operations

Automated 
root-cause

Reactive operations

Autonomous  
operations

THE LEADERTHE LEADER
THE INNOVATORTHE INNOVATOR

THE PIONEERTHE PIONEER

THE FUTURETHE FUTURE
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The AI-powered observability platform for 
autonomous operations

Real-time context Unified dataIntegrated platform Answers, not guesses
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T H E  D Y N AT R A C E  P L AT F O R M

Action based on answers, not guesses

Real-time dependency graph
Smartscape

Agentic operations system
Dynatrace Intelligence

Unified AI data lakehouse
Grail
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Agentic AI relies on accurate and deep context to 
operate autonomously

More than ever
OUR FUTURE

AppEngine 

AutomationEngine

AUTOMATE 

Traces

Topology

Metadata

Business 
Events 

Logs

Code

Problems

Vulnerabilities

Metrics

Behavior

Network

Threats 

COLLECT

OneAgent®

API

OpenTelemetry

CAPTURE

Grail® 

PROCESS CONTEXTUALIZE 

OpenPipeline

Semantic 
Dictionary

PurePath®

SOLVE

Security 

Custom Apps 

Observability

Business

ANALYZE 

Smartscape®

Dynatrace 
Query Language 

Davis® AI

AI Data Lakehouse
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Agentic AI relies on accurate and deep context to 
operate autonomously

More than ever
OUR FUTURE

AppEngine 

AutomationEngine

AUTOMATE 

Traces

Topology

Metadata

Business 
Events 

Logs

Code

Problems

Vulnerabilities

Metrics

Behavior

Network

Threats 

COLLECT

OneAgent®

API

OpenTelemetry

CAPTURE

Grail® 

PROCESS CONTEXTUALIZE 

OpenPipeline

Semantic 
Dictionary

PurePath®

SOLVE

Security 

Custom Apps 

Observability

Business

ANALYZE 

Smartscape®

Dynatrace 
Query Language 

Davis® AI

ActionReasoningMemorySemanticKnowledge

Planning

AI-native Data Lakehouse
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Leveraging Dynatrace architecture

Contextual data in a continuously 
updated knowledge graph 

Reasoning ActioningKnowledge

Improved
customer 

experience

Predictive AICausal AI Generative AIGrailTM Smartscape® 

AutomationEngine AppEngine

Outcome analysis and 
measurement 

Empowering agents with precise, 
context-aware decision making 

Enabling intelligent and 
automated actions, both 
reactively and proactively 

Autonomous execution  

Turning observability 
into a strategic 

business enabler 

Goal setting AI supervision Innovation creation

Enhancing day-to—day efficiency  

Agentic AI

Real-time context and feedback



Determinism as the Foundation of AI
Agentic AI is powerful, but only as good as its foundation
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Snímka 15

DP1 Need a new slide for this
Deblois, Philippe; 2026-02-17T18:23:25.386

CK1 0 Replaced Davis with Dynatrace Intelligence
Kiesewetter, Christian; 2026-02-22T22:33:18.339



Dynatrace: the AI that observes AI
AI, LLM and Agentic Observability

Agentic Operations
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SRE/Ops AI Teams

Predictive operations for forecasting 
performance and cost bottlenecks across 

cloud

End-to-end tracing of agent 
calls/tool usage

5+ agent technology supported

Guardrails for data safety, quality, and trust: 
detect risky outputs, abuse; 

keep auditable prompt history

Development teams

End-to-end full-stack visibility across cloud-, AI-workloads and customer experiences
chat interface, prompts, models, tools, and GPUs on K8s, all in one view.

Contextual analytics and runtime-security
Trace, log, metrics, user-behavior, topology across agent execution, tool usage, cost, and performance

Alerts and root-cause across app and AI layers. Runtime security, compliance and guardrails provide trust.

AI-powered automated observability to remediate, protect and optimize
The full power of Dynatrace causal, predictive and generative AI is true also for AI workloads



The agentic operations system that fuses the strengths of deterministic and 
agentic AI for reliable, autonomous action at scale. 

Dynatrace Intelligence 
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Built for observability, security and business

Dynatrace has evolved 
into an agentic AI 
platform

Orchestrating internal and 
external AI agents

Creating AI agents from 
app functionality

Collaborating with other 
external AI agents
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Dynatrace Intelligence 



Fueling the AI-powered observability platform for autonomous operations
D Y N A T R A C E  I N T E L L I G E N C E
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ACT IO N IN TEGRATI ON 

G E N E R A L LY  AVA I L A B L E  TO D AY  

Agentic 
Workflows

Assist 
Agents  

Ecosystem Agent 
Interactions 

Plan, Research,  
Orchestrate & Supervise

Real-time Facts & 
Knowledge Graph

Team Augmentation

Dynatrace Intelligence Dynatrace Intelligence 
Extend intelligence to every interaction and any ecosystem



Ubiquitous assistance for easier use 
D Y N A T R A C E  I N T E L L I G E N C E

A S S I S T A N C E

Assist 

Agents Continue investigation 

Create dashboard  

Explain vulnerability 

Generating summary…

Explain log
Prompt

Thinking…

New conversation 
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Interactive context-aware assistance 
D Y N A T R A C E  I N T E L L I G E N C E

A S S I S T A N C E

Assist 

Agents
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Interactive context-aware assistance 
D Y N A T R A C E  I N T E L L I G E N C E

A S S I S T A N C E

Assist 

Agents

23



Interactive context-aware assistance 
D Y N A T R A C E  I N T E L L I G E N C E

A S S I S T A N C E

Assist 

Agents
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Interactive context-aware assistance 
D Y N A T R A C E  I N T E L L I G E N C E

A S S I S T A N C E

Assist 

Agents
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Intelligence in every interaction
A s s i s t  A g e n t s
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• Explain any value or issue

• Automatically create context-aware summaries 

• Interact with deterministic agents in conversation 

Assist Agents

PREVIEW



Intelligence in every workflow
A g e n t i c  W o r k f l o w s
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• Instrument and supervise agents 

• Customize and build your own team

• Retain control in your journey to autonomy

Agentic Workflows



Intelligence in agents
T e a m  A g e n t s
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Auto-remediate application crashes, reduce 
investigation effort, and apply and validate context-
aware code changes 

E X A M P L E  1

E X A M P L E  2

Discover threat exposure, leverage deterministic insights 
and automate preventive remediation before they 
become vulnerabilities 



Connect and collaborate across your ecosystem 
A g e n t i c  E c o s y s t e m
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I n c l u d e s  M C P  S e r v e r

Ecosystem Agent Interactions

• Explain any value or issue

• Automatically create context-
aware summaries 

• Interact with deterministic 
agents in conversation 

I D E / D E V  E X P E R I E N C E S R E  &  D E V S E C O P S B U S I N E S S  O P S

Soon

Amazon Bedrock 
AgentCore

Cline



ServiceNow and Dynatrace coming together to drive your operations 
autonomously
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Traces

Topology

Metadata

Business 
Events 

Logs

Code

Vulnerabilities

Metrics

Behavior

Network

DYNATRACE

Now Assist AI

Smartscape®

Davis® AI

Bi-directional  context 
enrichment

CMDB

Events

Problems

Real-time topology and 
dependency mapping

SERVICENOW

Ticket Creation

Event Correlation Dynatrace 
Workflows

Orchestration 
Tools

ServiceNow
Workflows

Causal  AI  Root 
cause Analys is

3rd party event correlation



ServiceNow AI Insights
A g e n t i c  E c o s y s t e m
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ServiceNow Data

Team Ownership

Active & Past Incidents

KB Articles, Post-Mortems

Telemetry
• Analyze business and user impact 

with Real User Monitoring
• Catch cascading failures with 

transaction traces
• Search logs and metrics for 

impacted entities
• Detect anomalous metrics and 

golden signals

Recent Changes

AI 
Agents

Dynatrace Observability Data

Service Maps

NowAssist

• Understand impact & root cause without 
leaving ServiceNow UI 

• Pull in subject matter experts

• Notify technical and business stakeholders



A  P L A T F O R M  E V O L U T I O N

Dynatrace Intelligence - Agents 

M A N A G E M E N T

Operator 
Agent

D E T E R M I N I S T I C  

Root Cause
Agent

Analytics 
Agent

Forecasting
Agent

Agentic
Workflows

O R C H E S T R A T I O N

Ecosystem Agent
Interactions 

I N T E G R A T I O N

I n c l .  Re m o te  M C P  S e r v e r

A S S I S T A N C E

Assist 
Agents

A C T I O N

Drive reliable  
operations

Domain
Agents

SecurityDevelopment SRE

Expand teams 
with agents

G E N E R A L L Y  A V A I L A B L E  N O W

A V A I L A B L E  I N  P R E V I E W  
N O W

G E N E R A L L Y  A V A I L A B L E  N O W

Expand impact with 
powerful ecosystem
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Journey to reliable autonomy in operations 
R E L I A B L E  A N D  T R U S T W O R T H Y  M U L T I - S T E P  A U T O N O M Y  

AUTONOMY 

RELIABILITY 

AI-powered Automation AI-powered Automation 

Predictive OperationsPredictive Operations

Full Autonomous 
Operations 

Full Autonomous 
Operations 

Supervised Autonomous 
Operations 

Supervised Autonomous 
Operations 
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Act on answers, not guesses 
D Y N A T R A C E  I N T E L L I G E N C E
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